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Access Management and Priority 
Measures 

Context 
Bristol is the largest urban area in the south 
west region of the UK with a population of 
some 400,000 people. Bristol acts as a 
regional centre for industry, commerce, 
education and culture and has a long 
established history as an important centre for 
trade. The city also serves as a major transport 
hub providing a gateway to the south west. 

Objectives 
The Council’s Local Transport Plan and Air 
Quality Action Plan recognises the need to 
minimise the impact of freight vehicles whilst 
ensuring the economic vitality of the city 
centre. The city centre retailing area, 
Broadmead, receives 90,000 delivery vehicles 
per year contributing to congestion, traffic 
related air pollution and vehicle conflict in 
loading areas. Access proposals in Bristol are 
being reviewed as part of a larger project 
looking at overall access issues in central 
Bristol. Activities have sought to efficiently 
manage the movement of freight vehicles, and 
integrate these into the developing overall 
access plan, particularly where these access 
control and priority techniques will promote and 
support the use of the consolidation scheme.  

Description of the action 
The Broadmead area has undergone a large 
transformation with the Cabot Circus Centre 
opening in September 2008, increasing retail 
floorspace by 40%, introducing new pedestrian 
areas and associated restrictions on loading 
times. For the main pedestrian area of 
Broadmead a delivery window has been put in 
place notably 5am – 8am. For the new 
Quakers Friars Pedestrian area this window is 
5:00 – 10:00am. This has a raised a number of 
issues between retailers and their suppliers 
with the beneficiary being the Bristol 
consolidation scheme (see consolidation 
centre fact sheet) as they are able to offer an 
improved delivery option to retailers, 
particularly in the Quakers Friars area. This 
has resulted in 8 new retailers joining the 
scheme.  
 

Priority measures for promoting the use of the 
consolidation centre are also being 
progressed. The Portway Park & Ride service 
has been expanded to serve Cabot Circus, 
and the associated inbound bus lane on the A4 
Portway, the delivery route for consolidation 
centre vehicles, has been extended to over 
3km’s making it Bristol’s longest bus lane. An 
amendment to the legal order for the Bus Lane 
has been drawn up to allow the Consolidation 
Centre Electric Vehicle to use the lane 
providing a range of benefits to the 
consolidation scheme. 

Further planning and expected 
results 
Allowing consolidation vehicles to use the bus 
lane will shorten journey times and improve 
journey time reliability making the scheme 
more attractive to both stakeholders and 
retailers. As this is a new initiative not 
attempted in the city before, the use of the Bus 
Lane will be carried out on an experimental 
basis for a year to allow monitoring to be 
carried out. 
 
Overall access for the central area of Bristol is 
being developed in conjunction with proposals 
for a Rapid transit system, and improvements 
to public transport routes through this area. 
START has been helping shape the proposals 
for this by ensuring that freight needs are 
taken account and more efficient delivery 
arrangements are built into these emerging 
plans.  

Local partners 
�� Bristol City Council 

Contact 
For more information about START in Bristol: 
ed.minihane@bristol.gov.uk 
 
For more information about START in Europe:  
Hakan.Perslow@trafikkontoret.goteborg.se  

 


